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25 March 2026 

 

Dear Parent Carer, 

I am writing to inform you of important arrangements regarding the end-of-day collection for pupils who travel 

home on school transport. Recently, we have seen an increase in late pick-ups from transport providers. 

Many of our pupils require specific medical support that can only be provided by trained members of staff. A 

trained member of staff is available during school hours. However, when transport services are delayed, we are 

unable to guarantee that a trained member of staff will be available to meet individual pupil medical needs. 

In the event that transport is significantly delayed and we are unable to safely meet your child’s medical 

requirements, we will contact you to make you aware and agree a course of action.  

We appreciate your understanding and support in helping us maintain safe and consistent care for all pupils. 

If you have any questions or wish to discuss this further, please do not hesitate to contact us. 

Kind regards, 

 

Bec Gayden 

Acting Head of School 
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